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install the program on the server, but not
on the workstations.

Remember that you must comply with
each application’s end user licensing agree-
ment. Don’t assume that all these docu-
ments have the same provisions. Some

applications are licensed per installation,
others per concurrent user, and still oth-
ers per end user—concurrent or not. So
read them carefully, and buy as many
 licenses as needed to cover your staff’s use
of the software.

Faster desktop configuration and dis-
aster recovery. Because the firm’s key soft-
ware and all prior years’ tax programs are
on the application server, you can set up
a new workstation in minutes. You’ll also
save precious hours by no longer having
to reinstall software on replacement PCs.

Less expensive workstations. No
longer is it necessary to spend $1,500 on
a fast, powerful system for each employ-
ee. Instead, to meet all your employees’
computing needs, you could opt to deploy
$300 thin clients.

More environmentally friendly. The
newest thin clients use less than half as
much electricity as today’s PCs. So, re-
placing a desktop PC with a thin client can
cut greenhouse gas emissions in half.
Moreover, thin clients (with fewer moving
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Exhibit 3 Remote Desktop View

A typical Remote Desktop connection window, which you can expand to full-screen
mode if desired.

Implementation Tips 
Start with a pilot program.
There’s no need to move every
employee to the application serv-
er configuration at once. Instead,
try it with a few employees and
one or two applications. Test it,
make adjustments as necessary,
and roll it out gradually.

Get good hardware. Don’t
skimp. Get name brand, high-
quality server hardware. For gen-
eral hardware specifications and
guidelines, see the sidebar
 “Consult With IT.”

Maximize Internet access
speed. If you have remote work-
ers, their workstations’ perform-
ance will correspond to the speed
of your firm’s Internet connec-
tion. High-speed cable, DSL and
T1 connections all perform well.
But if staff outside the office
 experience delays when commu-
nicating with the server, consider
increasing your upload speed,
which many ISPs will do for free
or for a small charge.

Exhibit 2 Connecting to Remote Desktop

Enter the server computer name or IP address and click on Connect.
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